
ñ ò 

PARENT 

INFORMATION 

PACK 
 
 
 

 
 

Welcome to MiniStars Childcare 

Luton 
 

 

An exciting & creative way for your child to learn and play. 
 

 
 
 
 
 
 
 
 

Our Vision 
 

 
 

Our Mission 
 
 

 
Our Purpose 

To promote the well -being of every child to live 

happ y, health y, safe  and rewarding lives.  
 

Working  together to  create  genuine 

opportunities  for  children  and  parents,  to  

fulfil their hopes, aspirations and dreams.  
 

To provide the young children placed in our  

care with a welcoming, safe, secure, enjoyable, 

happy and stimulat ing environment, in 

preparation for their transfer to infant school. 

Experience  the  most  natural  of  environments 

where  your  child õs skills are  

developed,  their  experiences  are  widened  
and  

their individuality valued.
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Children are treated with respect as individuals. Our service and delivery are developed and designed 

around their changing needs. Racial and cultural diversity are recognised and respected . MiniStars 

Childcare employ highly qualified,  committed,  experienced  and  enthusiastic staf f that  have 

created  a  stimulating environment  where  your child õs first experiences  of  nursery school  is an  

exciting  place  to  be.  This exciting  place o ffers opport unities  which allow children to develop their 

own interests and a love of learning through pla y. 

MiniStars Childcare is an environment where all children and their families are listened to, valued and 

respected. By working  in partnership with  parents,  comm unity and  external  agencies,  we  aim  to  

meet and  exceed  all  of  the  goals  set out in the government standards for childcare and the Early  Years 

Foundation Stage.  As we are equipped with high quality resources and equipment we are able to o ffer a 

variety of i nteractive educational experiences based on each individual  child õs stage  of  development,  

with  an  emphasis  on  learning through play  challenge and  discovery  

 

 
 
 
 

The MiniStars Childcare Ethos 
 

Each  child õs day  is carefully  planned to  enrich their  interest in the  many areas  of  the  curriculum;  

encouraging enjoyment whilst learning through pla y. We aim to care for children in a manner that is 

relaxed, friendl y, stimulating, inspiring and challeng ing.  

 
Our mission is to  provide  the  children  with  the  confidence  to  grow  and  learn  at  their  own  pace  and  in an  

environment  that is safe and secure.  
 

 
 
 

 
 
 
 
 
 
 

 
                                          . 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Working  Together  
 

We believe that being committed to positive 

relationships with the families of our children 

ensures the  continuity  of  your  child õs 

development. Your views and experiences of 

your child are essential to the service that we 

provide .
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Childcare At Ministars 
 

MiniStars Childcare is a private childcare provision  

accommodating 33 children aged 6 months to 5 years, with a 

focus on learning through play and utilizing the many 

experiences gained from the wonderful outdoors. We strive to 

ensure that your child  will learn, develop and be challenged in 

natural and diverse ways.  

 
We are a childcare provision which is not just a place for your 

child to be during the da y, but a place where your child will 

be safe, cared fo r, and will be completely prepared for the 

move onto big school.  

 
Imbedded in our activities is the time to allow children to 

explore and experiment by playing with high quality resources 

and equipment. Through consistent supervision and interaction 

with the children we ensure that they feel secure enough to try 

new ways of examining their  surroundings,  using all  of  their  

senses to  learn.  Children õs creativity develops most 

productively within a rich learning environment supported by 

sensitive and responsive adults.  An environment that lets them 

imitate what they see, experiment with ideas and, more 

importantl y, contribute their own ideas, is an environment 

where they will achieve the best possible  

outcomes  for their age or stage.
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The Nursery Environment 
MiniStars Childcare is housed in the dynamic UK 

Centre for Carnival  Arts (UKCCA),  which  is the  first 

centre of  its kind dedicated to the professional 

development of carnival  artists in the UK. Our nursery 

was completed in July 2009 and has environmental 

sustainabilit y, which was achieved by incorporating  

hi-tech materials and designs into external and internal 

fabric of the building design.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 
 

 

We aim to have as much outside play as possible 

because we believe physical exercise and fresh a ir is an 

important part of a healthy lifestyle, this is also the 

foundation to our healthy eating policy. The varied 

activities on offer will provide every opportunity to extend 

and build on physical, intellectual, linguistic, emotional 

and social skills, enabling the children in our care to reach 

their full potential.  

 

The indoor environment offers a wonderful feeling of 

space with lots of natural light pouring through the many 

windows. There is a vast amount of natural wood, which is 

the main feature of t he internal space, creating a lovely 

calming environment  
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The Early Years Foundation Stage (2017 ) 
The Early Years Foundation  Stage  Framework  sets the  standards  for  learning, development  and  care 

for  children  from birth  to  five.  
The Early Years Foundation Stage (EYFS) sets the standards that all early years providers must meet to ensure that  

Children  learn  and  develop  well  and  are  kept  healthy and  safe.   It promotes  teaching and  learning  to  

ensure  children õs ôschool readinessõ and  gives  children  the  broad  range  of  knowledge  and  skills that  

provide  the  right  foundation  for  good future progress through school and life.  
 

 

Over -arching principles  
Four guid ing principles that shape our practice at MiniStars Childcare are:.  

 
1.   every child is a unique child, who is constantly learning and can be resilient, capable,  

confident  and  self-assured;  

2.   children  learn  to  be  strong  and  independent through  posit ive  relationships;  

3.   children learn and develop well in enabling environments, in which their 

experiences respond to their individual needs and there is a strong 

partnership between practitioners  and  parents  and/or  carers;  and  
4.   children develop an d learn in di fferent ways and at di fferent rates.  

 

The framework covers the education and care of all children in early years provision, including children 

with special educational needs and disabilities.
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All areas of learning and development are important and inter -connected.  

 
The three prime areas, are: communication  and  

language; physical  development;  and  

personal, social  and  emotional  developm ent.  

 
We also support children  in four  specific  areas,  through which  the  three  prime  areas  are  

strengthen  and applied  

The specific  areas  are:  

            literacy;  

             mathematics;  

understanding the  world;  and  

                     expressive arts and  design.  

 

 

The Areas of Learning and Development 
There are  seven areas of learning and development that must shape educational programmes in early years 

settings.  
 

 
 
 
Å 

Å 

Å 

 
 

 
Å 

Å 

Å 

Å 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Makaton Sign Language 
 

Å Makaton  is a  key  part  of  our  daily  routine  

and registration . The signing is always 

conducted with  the  spoken word  so it 

encourages  ALL children  to  develop  their  

communication  skills. Since  introducing  

makaton in our  setting,  we have found that 

it helps towards reducing children õs frustration  

as well  as buildin g upon their  self-esteem.  

Makaton  is also very  good at  helping  those  

children  with  SEND or EAL.
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Essential Information 
 

When  first coming  into  the  nursery both  you  and  your  child  are  bound to feel a little  

overwhelmed and  unsure.  Please  donõt! Always  feel you  can  talk  to  any  member  of staff 

about anything , we  will always make time for you, to make these early days here as easy as 

possible.  
 

 
 
 
 

We have no set criteria on how to settle individual children; we feel it is 

important for you to decide how  long you wish to stay with your child in o r- 

der to settle them in. please feel free to allow your child to bring with them 

comforters if you feel this will help them to settle in.  
 

 
If you bring a buggy please fold it and store it carefully in the buggy shed  

 

 
If you arrive by car please drive carefully through the carnival arts 

building as  children will be leaving and arriving at all times of the da y. 
 

 
 
 

Please do not bring your child to nursery if they are unwell. If they have 

sickness and/or diarrhea they must be kept home for 48 hours after the 

last attack.  
 
 

 
Please make sure your child has warm clothes and a coat on colder days  

for outside play and suitable, supportive shoes.  Also please ensure that you 

provide a hat for sunny days.  
 

 
 
 

Make  sure all  your  child õs clothing and  belongings  are  clearly  named.  
 

 
 
 

Please check your child drawer every day and take things home. Please  

Do not  overload your  child õs peg and  do  not  bring  plastic  carrier  bags  into  

nursery. 
 

 
If your child wears nappies pleas e remember to supply them together with 

wet wipes and any creams, and remember to replenish them if staff 

informs you they are running out.  
 

 
Please remember  we  do  not  open  before  8am  and  our  staff  finish work  at  

6pm so please ensure children are collected  by this time.
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Starting With MiniStars 

Entry to nursery  
Å      Before starting at Ministars Childcare we must have received a completed Registration form along with the  
registration fee and deposit.  You must be open and honest about histor y, safeguard ing or development concerns you 
may have about your child/ren to ensure we can put in early support to help your child reach their  full potential.  

 
Home Visit 
Å      Once we have received your completed registration form, fee and deposit the nursery will a rrange a home visit 
where  possible.  Conducting  home  visits helps to  form  relationships  between  parents,  practitioners  and  children;  
and  starts the  process of sharing information. It helps to develop a relationship and build trust in a more relaxed  
enviro nment.  After  a  home visit, parents  often  feel  more  confident  in approaching a  practitioner  with  comments  
and questions.  

 
Settling in and Induction  
Å      Starting  nursery whether on  a  part  time  of  full time  basis is a  major  change  in your  child õs life. Every effort  is 
made  to  ensure a smooth settling in process but, we also understand this can be very unsettling for both you and your 
child who  may  not  have had  any  significant  time  apart.  

Å Evidence has  shown  the  more  sessions your  child  has  at  nursery the  quicker  the  settling  in process 

becomes  but  in any case,  we  do  require  a  minimum  settling  of  5 sessions over  a  two  week  period  

where  possible.  These sessions are  free of  charge  as they  are  to  benefit  your  child.  
Å     During these sessions it is your choice of how long you leave/ or stay with your child but a member of sta ff will  
recommend what  we  find  has  worked  best.  A parent/carer  is required for  the  first settling  in session to  complete  
our  parent induction.  

Å      During the induction you wi ll be introduced to all sta ff and our policies and procedures, and what we expect.  

 
Key worker  
Å      During  the  settling  in sessions your  child  will be  assigned  a  key  person.  The key  persons role  is to  help  and  

ensure  that  every  child õs care  is tailore d  to  meet  their  individual  needs,  to  help  the  child  become  more  

familiar  with  the setting,  offer  a  settled  relationship  for  the  child  and  build  relationships  with  their  parents.  

Please feel  free  to  speak  to your  child õs Key Person or any  other  staff mem ber  at  any  time  regarding 

anything  at  all  - if it is important  to  you  it is important us.  

 

Accidents and Incidents  
Å      Unfortunately accidents do sometimes happen at nursery even though we try to prevent them.  All accidents are  
recorded on an accident  form, which tells you what has happened, where it had happened and how the child was.  
 You will be  asked  to  sign this form  when  you  collect  your  child  as well  as the  person  who  dealt  with  the  accident 
and  the nursery manager  in charge  that  da y. In the  even t of  a  serious accident  taking  place we  will contact 
you  immediately  to advice  you  of  the  event  and  what  action  has  been  taken.  

 

Illness and medicines  
Å      In order  to  maintain  a  healthy environment,  children  should  be  kept  at  home  if unwell.  Minor coughs  and  
colds  will not  exclude attendance at nurser y, as long as the child is well enough to cope with the nursery da y. Nursery  
will administer prescribed medicines onl y. The appropriate forms must be completed and signed by the parent/carer  
and th e medicine MUST have a  prescription  attached.  At  MiniStars Childcare  we  follow  the  ôGuidance on  infection  
control  in schools  and other childcare  settingsõ to  ensure  we  follow  the  correct  exclusion  periods  for  illnesses. 

Å      If your  child  is ill and  cannot  attend  Nursery you  will still be  charged  FULL FEES. 

 

Care Plans  
Å      If your  child  has  a  long  term  illness including  eczema,  asthma  or allergies a  care  plan  will be  filled  out  with  
you  to  make  sure  staff are  fully aware  of  any  medication,  signs  and  symptoms to  look  out  fo r. We also require   
a  medical  report  from the doctors  to back  up  the  care  plan.  

 

 

Transitions  
Å      If you child moves form the baby room up to the preschool room a full transition will be planned similar to the  
settling in  sessions they  ha d  when  they  stated.  A transition plan  will be  completed by  current key  worker  and   
the  transition  will last a  maximum  of  4 weeks.  The original  key  worker  will accompany  the  child  over  to  the  Pre-
School room  to  help  them settle in.  

Å      When  your  child  is leaving  us to  go  to  school we  will invite  the  school  in to  meet your  child  and  go  through   

their  profile  and discuss any concerns we may have.
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What You Need To Provide 
 

 
 
 
 
 
 

Cubs: 0-2 
 

Å You will need to bring in enough nappies and 

wipes for your child each day and any nappy 

creams your child may have. Please ensure all 

of this is clearly named.  

Å  An unopened can of Formula milk or clearly 

labelled breast milk which will be stored in the 

milk kitchen.  

Å At least two spare sets of clothes incl uding socks 

and vests in a named bag please  

Å Any comforter your baby may have during the 

day for example a dumm y, special teddy bears 

etc  

Å Your baby will be provided with a cot/bed sheet 

and blanket that will be washed weekly or more 

if needed  

                                              
 
 
 
 
 
 
 
 
 
 
 

 

Tigers:  (2-3ôs and Lions  (3-5ôs) 
 

Å Spare clothes including socks and vests with clear 

name labels please.  

Å If your child is toilet training please supply plenty of 

changes of clothes and remember to take soiled or 

wet clothing home at the end of the  da y. Nursery 

staff will let you know how the toilet training went 

each da y. 

Å Suitable clothing as we like to spend as much time 

outside as possible, even during the colder months, 

please ensure your child has suitable clothing for 

example hats, gloves, s uitable shoes.  

Å     During the summer months you will need to supply  

a sunhat which gives protection of the face and 

neck and a named bottle of sun ð cream if you 

choose to provide your own.  

Å  Please remember that children enjoy having fun 

and getting me ssy, and although we do encourage 

them to wear any apron during all messy activities 

we do advise that you do not send your child to 

nursery in òbest clothesó.


